
1 A

Welcome to the forth edition 
of the quarterly Monarch 
Monitor; our internal news-

letter aimed at celebrating our company 
culture and connecting our team across 
the nation, sharing the wealth of knowl-
edge that makes Monarch succeed. Stay 
abreast of Monarch news and progress 
while learning about your fellow team 
members. It’s about motivation and en-
gagement. It’s about collaborating and 
constantly improving. It’s about what it 
means to be a part of Team Monarch!

The year is already in full-swing with sev-
eral new properties acquired by Monarch.  
Read more about them in this issue of The 

Monitor!  We look forward to the coming 
year and the opportunity to continue to 
grow in our existing markets and even 
expand into new states as we find prop-
erties that meet our investment criteria.

We’d love to hear any feedback you have 
about the newsletter and are always look-
ing for interesting news, events and stories 
we can showcase in upcoming issues. If 
you are interested in finding out more, 
please contact Employee Relations at 

Enjoy!
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On March 5th, many of Monarch’s investors joined us for our annual investor 
meeting in beautiful Denver, CO. On the agenda was a recap of the year includ-
ing our acquisitions, company-wide software upgrades including Rent Café 

and Yardi Voyager, hiring initiatives and retention, maintenance projects, and more.  
Whether you have been a part of Monarch for years or are a recent addi-

tion to the family, it is an exciting time to be here. Over the past year, 
Monarch has purchased 24 properties (over 5,500 units!), upgraded our 
property website platforms, and implemented a more robust recruiting plat-
form.  And if you think that’s amazing, hold on to your hats because we’re 
not stopping here; stay tuned for more exciting announcements in 2015!

Welcome to Country 
Club Villas, one of 

Monarch’s recent addi-
tions in Texas.

Michael Bouldin
Lisa Stringer
Chad Powell

Jeffrey Grubb
Matthew Ellis

Cynthia Johnson
Kristin Dressel

Jennifer Palmer
Leah Arizola

Maria Romero Sanchez
Roman Lundberg

Arnold Sproles
Gene Drummond

Barbara Van Til
Brian McPherson
Ihor Kasiyanchuk

Elaine Rainge
Colin Kingsley

John Carr
Lama Zahr

Michael Longhurst
Anthony Abernathy

Connie Bryant-Paynter
Lesli Conway

Neal Cusick
Sebastian Dominguez

Kevin Douglas
David Dundas

Perla Flores
Garnetta Jones
Jacob Politron

Benjamin Robinson
Tynna Williamsen

Michelle Barnell
Laura Bushaw

Kevin Card
Andres Lucero
Andrew Miller

April Smith
Judith Lavezzi
Cindy Murphy

Barbara Sanchez

Gateway Townhomes
Mesa Garden Apartments
Town & Country
Town & Country
Town & Country
Town & Country
Town & Country
Town & Country
Eastland Apartments
Eden Park Apartments
Eden Park Apartments
Walnut Creek
Canon Inn/ Quality Inn
Crown Pointe Apartments
Mission Hill Apartments
Harbor Pointe Apartments
Walnut Creek
Park on Center
Monarch Home Office
Warren Club
Monarch Home Office
Knollwood Apartments
Camelot Place
Block 2 Lofts
Monarch Home Office
Canyon Ridge
Knollwood Apartments
Ramblewood Apartments
The Pines at Southmoor
West Tech Lofts
Canyon Vista
Monarch Home Office
Interstate Apartments
Eagles Pointe Apartments
Monarch Home Office
Village Green Apartments
Ramblewood Apartments
Monarch Home Office
Monarch Home Office 
Monarch Home Office
Mission Hill Apartments
Fox Hill Apartments

We are excited to honor the 
outstanding achievements and 

dedication of our team members. Our 
company would like to applaud those 
celebrating a work anniversary this 

quarter

Annual Investor Meeting

Investors and Monarch employees converse with each other before the 
Investor Meeting begins. 

See more Monarch Milestones on page 3
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O ur friends at Rent Café recently 
taught us how turn Instagram into 
a fun, effective, and interactive mar-

keting tool! We’ve been testing it out at a 
few properties and it’s been a hit so far! Val-
ley Stream Apartments in Maumee, OH was 
one of the first properties to give it a shot. 

They recently held a Valentine’s Day resident 
appreciation party with sweet treats, a raffle to 
win prizes, and their very own photo booth! 
Before the event, they made signs that instructed 
residents to hashtag #VALLEYSTREAMAPTS 
for all photos they “Instagrammed” from the 
party. The residents loved it, and now the 
property website has photos showcasing how 
awesome it is to live there! How cool is that?

It’s very easy to setup an Instagram ac-
count for your property. Please reach out 
to the marketing team for a quick tutorial!

Strategy Showcase: Instagram is a 
Grand Slam!
Learning more about how social 
media can be an effective tool 
for resident retention and fun!

Testimonials are AWESOME!

In the growing age of online reviews 
on Apartment Ratings, Google+, Yelp, 
and other sites, it’s more important 
than ever to get those residents 
who love us to provide us with that 
feedback! Did you know that you can 
post testimonials on your property 
website? What an awesome way 
to show prospective residents how 
much your current residents love 
you! The marketing department has 
a sample email template we can 
share with you if you’re unsure on 
how to ask for these, so please reach 
out to us. Once you receive some 
testimonials, the marketing team 
can help get them added to your 
websites, so send them our way. 
Do you have more residents who 
love you than you know what to do 
with? Consider asking them to write 
a review on Apartment Ratings, Yelp, 
or Google+.

Romualdo Aguilar
Kenneth Allen

Mabell Almanzar
Alexander Balsiger

Alicia Barnes
Thomas Beyer
Bradley Bobo

Chelsea Boitnott
Tonisa Bullock

Rebecca Caloia
Judi Campbell

Cynthia Cobbins
Brenda Conway

Angela Critton
Isaac Dondlinger

Bethanie Foster
Anthony Gomez
Crystal Granillo
Lemetra Griffin

Joshua Hoskinson

Meadow Lark Apartments
Eastland Apartments
Arbors at Eastland
Monarch Home Office
Gray’s Lake Apartments
Arbors at Eastland
Knollwood Apartments
Arbors at Eastland
Heritage Knoll
Greenmar Apartments
Hidden Cove Apartments
Knollwood Apartments
Greenmar Apartments
Monarch Home Office
Palo Duro Place
Country Green Apartments
Palo Duro Place
Mesa Garden Apartments
Harbor Pointe Apartments
Courtesy Staff

Gerald Hughbanks
Gary Johnson Jr

Harmony Johston
Samantha Koslo

Melissa Lie
Kevin Mcginty
Quentin Mege

Emily Mertz
Shantia Murray-Townsend

Fred Natividad
Kelly Norton

Mike Plath
Sean Price
Ian Reaves

Angela Rodriguez
Mearaya Scarberry

Heather Scott
Donald Van Sickle

Angela Williams
Christopher Williams

Melissa Winford

Concorde Club Apartments
Arbors at Eastland
Madison Grove Apartments
Glenbrook Apartments
Monarch Home Office
Rover
Monarch Home Office
Greenmar Apartments
Town & Country
Palo Duro Place
Hidden Cove Apartments
Hampton at Coral Ridge
Valley Stream Apartments
Retreat at Walnut Creek
Mesa Ridge
Wake Robin Apartments
Monarch Home Office
Executive Tower
Ramblewood Apartments
Eden Park Apartments
Hampton at Coral Ridge

Residents of Valley Stream sharing their pictures via Instagram!

Monarch Milestones Continued
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Monarch Presents

MAP OF MONARCH ACQUISITIONS
2015  has  been a busy year so far for Mon-

arch. Since the last newsletter, we’ve purchased  
5 properties across 5 states, adding over 1,500 
units to our steady-growing portfolio. With 
these acquisitions we welcome many new 

faces to the company, across all positions and 
throughout these 5 states. We are very excited 
to see what other changes 2015 will bring 
and watch our portfolio continue to grow!

RECENT ACQUISITIONSRECENT ACQUISITIONS

LeClaire Apartments
Moline, IL
Acquisition Date: February, 2014
111 Units

Woodland Ridge Apartments
Spring lake, MI
Acquisition Date: January, 2015
390 Units

Woodman Park
Dayton, OH
Acquisition Date: March, 2015
520 Units

Country Club Villas
Amarillo, TX
Acquisition Date: March, 2015
282 Units

Vantage Point
Little Rock, AR
Acquisition Date: February, 2015
228 Units

10
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Introducing the Monarch President’s Club

The President’s Club was the result of the 
Employee Relations Manager Survey last 
summer that was completed by all of 

Monarch’s Regional Managers. One of the key 
takeaways was that top property managers 
should be recognized and held up as models 
throughout the portfolio. With 80+ Monarch 
properties, choosing the best of the best would 
be difficult. The regionals set to work develop-
ing a high standard for selection. NOI, trailing 

12, occupancy, low staff turnover, and prop-
erty improvement were all part of the criteria 
for nomination.  The managers had to be with 
Monarch for at least 18 months in order to show 
that their skills contributed to growth and suc-
cess. Each regional was allowed to choose just 
one property manager and their selection was 
then approved by their asset manager. And the 
winners are....

Art Bandera
Canyon Point, Albuquerque, NM
Regional Manager: Lori Watkins-Grurule
Asset Manager: John Carr

Canyon Point is in a challenging location and has a 
mix of HUD and low income voucher units.  Not ev-
eryone could handle this type of environment, but 
with Art’s personal touch, both residents and staff 
are devoted to him.  There are numerous occasions 
when Art has come to the aid of residents in impos-
sible situations, including saving an injured resi-
dent’s life! Art grew Canyon Point’s Net 
Operating Income by 11% in 2013-2014, 
as well as helping Canyon Point win back 
the Albuquerque Police Department’s 
Crime Free Certification this year.

Angela Gartee
Valley Stream, Maumee, OH 
Regional Manager: Ami Robinson
Asset Manager: Neal Cusick

Before she was the property manager 
at Valley Stream Apartments, Angela was known 
throughout the portfolio as the hard-working leas-
ing agent that pushed Executive Towers to 100% 
occupancy before refinancing. In her current posi-
tion, Angela remains calm and composed, showing 
that she is a true leader. This last January, the local 
gas company had to abruptly turn off gas service 
to the entire property and surrounding neighbor-
hood. Water service had to be shut down for all the 
affected buildings. The entire staff worked through 
the night with Columbia Gas to restore service by 
2:30 am, and some staff members, including Angela 
were back on site by 8:00 a.m. Her vision and pas-
sion to build a successful team is what drives her, 
and she works tirelessly to ensure her residents are 
taken care of.

Michelle Barnell
Eagles’ Pointe, Cedar Rapids, IA
Regional Manager: Kristi Endelman
Asset Manager: Jack Vere Nicoll

Michelle is an extremely strong manager at one of 
our college properties.  With 88 units, She is able to 
double her leases by renting by the bed. Michelle 
is more than just a property manager, and helps 
teach her college-aged residents life skills, patiently 
showing them the difference between dish soap 
and laundry soap! Over the years, Michelle has been 

used by both Kristi and Betsy for all train-
ing purposes.  She has gone to numerous 
regions because she knows how to run an 
office effectively, doing it right and doing it 
smart!  Every single time Kristi needs help 
training, Michelle is her go to property man-
ager. If she can’t travel she will take time out 
of her schedule and day to skype with the 
properties.  

Leslie Murray
Block 2 Lofts, Little Rock, AR

Regional Manager: Maureen Damon
Asset Manager: Andy Miller

As the property manager for Block 2 Lofts, Leslie 
Murray understands how to manage a unique prop-
erty that offers residents a distinctive location and 
atmosphere. Leslie’s customer service and excellent 
on-line reviews won her Sync magazine’s “Best of 
the Metro” award for rental homes. Additionally, 
Leslie has made multiple major renovations to the 
property, including leasing commercial space in the 
property and redesigning the roof top patio. Leslie 
has also proved herself to be a valuable asset by 
successfully administering contracts and bids for 
HVAC and boiler repairs.
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Introducing the Monarch President’s Club Continued
Jordan Mochty
The Historical Brick Lofts at West Tech, 
Maumee, OH 
Regional Manager: Julie Russell
Asset Manager: Neal Cusick

If this award was based solely on cost saving, Jordan 
would be the winner. As the property manager at the 
Historic Brick Lofts, Jordan has increased yearly rental 
income by over $150,000 since 2013, helping her win 
the “Most Profitable Property of Columbus Region 
in 2014”. Jordan’s methodical approach to property 
management has also helped reduce delinquencies, 
keep payables in line and on time, and has helped her 
address inefficiencies across her property. Jordan has 
worked hard to improve the property’s poor reputa-
tion, using firmly enforced rules and regulations that 
she has set for the property. 

Teresa Vander Myde
Tiffany Woods, Muskegon, MI
Regional Manager: Connie Bryant-Paynter
Asset Manager: Chuck Lavezzi

Teresa has been with Monarch since 2010, starting at 
Shoreline as one of Monarch’s first property managers 
in Michigan. She has been involved with the training 
and development at most of the communities pur-
chased in West Michigan.  In 2013, after having already 
managed three of Monarch’s flagship communities, 
Teresa accepted the management position at Tiffany 

Woods. Having been poorly managed and maintained 
by previous owners, Teresa was put to the task of turn-
ing around the community. Since the purchase, Teresa 
has worked hard with a difficult city board to complete 
several large scale projects. These projects have not 
only improved the community but were imperative in 
helping regain city and resident confidence. The occu-
pancy has increased 10% from purchase and is regu-
larly over 96%.  In 2014, Tiffany Woods took on snow 
removal in house to help further reduce expenses.

Cathy McCoy
Gateway Townhomes, Romulus, MI
Asset Manager: Chuck Lavezzi

After coming on board in 2012, Cathy has been re-
sponsible for keeping Gateway Townhome’s quarterly 
returns at 20% and  keeping occupancy high. Cathy’s 
success at Gateway is further bolstered by the difficul-
ties she has overcome at the property. Cathy is very 
knowledgeable and skilled at dealing with HAP and 
housing vouchers. Before Monarch purchased it, the 
reputation of Gateway was poor and the property had 
crime issues. Cathy’s dedication to Gateway and her 
staff has lead to continued improvement in the safety 
and quality of life for residents.  Cathy has built a strong 
team that is able to keep most work at the property in 
house, including painting, cleaning, and for the first 
season this year, snow removal.  Chuck is grateful for 
her relentless effort and proud to nominate her for the 
President’s Club.

Top row, left to right: Art Bandera, Leslie Murray and Michelle Barnell
Bottom row, left to right: Angela Gartee, Jordan Mochty and Teresa Vander Myde

Not pictured: Cathy McCoy
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By Melissa Winford

Located in Coralville Iowa, The Hamp-
ton at Coral Ridge is the ideal location to 
live.  The Hampton boasts 102 beautiful 2 
and 3 bedroom apartments and townho-
mes to choose from. Monarch purchased 
this community in May of 2010 has always 
enjoyed 100% occupancy.  The Hamptons 
amenities include fitness center, play-
ground and an off leash dog park.  Only 
minutes away from the University of Iowa 
(Go Hawks!) and Coral Ridge mall, The 
Hampton has always enjoyed a full house. 

Marisa Gordon, the property manag-
er has been with Monarch since February 
2010 and accepted the manager position 
at The Hampton in May of 2010.  Mari-
sa’s dedication to her property and her 
residents has always been her main fo-
cus and is one of the many reasons why 
The Hampton is so successful.  Check 
out all the wonderful reviews online!

Doug Ogden, the property maintenance 

supervisor joined the Monarch team in 
September 2012.  Doug lives on proper-
ty and has been known to go above and 
beyond.  Doug is the only maintenance 
person on property and is on call 24/7!  He 
is always willing to help a resident in need, 
during or after hours, and does an excel-
lent job of taking care of and making all 
of his residents feel like this is their home.  

Marisa and Doug know what it means to 
work as a team and they always get the job done!

A Look Inside
Getting to know The Hampton at Coral 
Ridge

The Hampton at Coral 
Ridge was recently rated 
Top 100 Affordable Com-
munities in the US by 
Sperling & Peter Sanders!

Did you know you can add testimonials to your property website?
Through a recent RentCafe update, properties can now post resident testimonials to their 
website. Talk to the Marketing Department to learn more about this easy way to give your 

property some great press!

Have a property that you 
would  like featured in 

the next newsletter? Let 
us know!

Marketing@MonarchInvestment.com
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By Julie Lyons

Once Ohio’s largest high school, now one 
of Cleveland’s most innovative apartment 
communities, The Brick Lofts at Historic 
West Tech High is a must see. It is a beau-
tiful building with exceptional architecture 
and construction qualities, unique loft-
style floor plans, and superior amenities.

Constructed in 1912, the $32M con-
version of the West Tech High School into 
the West Tech Lofts in 2003- 2004, pre-
served the architecture, charm and character 
of the school; even the lockers adorn the 
corridors. Superior and modern amenities 
in both the common areas and the private 
residences compliment this one-of-a-kind 
renovation. Outstanding community ame-
nities include garage parking, an exceptional 
fitness center, spacious game room, laun-

dry center, and a community room created 
from the original high school auditorium.

Monarch purchased The Brick Lofts in 
January 2012.  Since the purchase The Brick 
Lofts Property Manager Jordan Mochty and 
her team have increased online ratings to 
4 stars through Google and are sitting at 
100% pre-leased.  They also have 9 approved 
prospects looking to become residents at 
The Brick Lofts.  Regional Manager Julie 
Russell adds that “we are so pleased with 
the direction that Jordan and her team 
are taking The Bricks Lofts and we look 
forward to seeing what this year brings.”

Heading to Cleveland any time 
soon?  Take a visit to The Brick Lofts.  
This beautiful property is a must see!

A Look Inside
Visiting one of Monarch’s most beautiful 
historic properties in the heart of Cleveland

The Brick Lofts maintains it’s historic 
feel, while having the conveniences 
and luxuries of a modern apartment 
community. 
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Sada Davis
Assistant Manager

Sada has worked for Mon-
arch for over two years nine 
months. Sada enjoys spend-
ing all of her hard earned 
money on her nephews and 
niece.  She likes to camp, 
listen to music, and dance.
Sada likes that Monarch cares 
about their employees.  She 
likes the small family feel that 
Corp has.

Anthony Stanford
Porter & Groundskeeper

On Anthony’s time off he 
enjoys studying the bible, 
exercise, and spending time 
with his family.  Anthony 
really enjoys working with 
his coworkers.  He likes that 
everyone at The Brick Lofts 
is friendly, hardworking and 
excellent team players.

Anita Taylor
Housekeeper

Anita has been in at The Brick 
Lofts for over a year and four 
months.  She enjoys music, 
the outdoors, relaxing, and 
spending time with her family 
and friends.  Anita enjoys 
working at The Brick Lofts be-
cause she feels that everyone  
works well togther and rarely 
have any issues, giving her 
more confidence in her job.

Jordan Mochty
Property Manager

Jordan has been with Mon-
arch for over a year and 
eight months.  Jordan enjoys 
traveling, family time, game 
night, music, laughing with 
her daughter, going to parks 
and events. What Jordan likes 
about working for Monarch 
is that they truly appreciate 
hardworking dedicated em-
ployees.  

Cassandra Borrero
Leasing Consultant

Cassandra likes anything that 
allows her to create.  She likes 
to take concepts from her 
mind and give them physical 
value on earth. Art is her life!  
Cassandra likes that Monarch 
in well managed because It 
makes everyone’s job easier. 
She enjoys working for a com-
pany that values its employ-
ees. 

Garnetta Jones
Housekeeper

Garnetta has been at The 
Brick Lofts for over 3 years as 
a Housekeeper. She enjoys 
spending time with her family 
and friends, going out to eat, 
and going to the movies.  She 
also loves to have bible study 
and pray with her family. Gar-
netta feels that Monarch is a 
hard working company that 
cares a lot about their staff.

Meet the Team
Introducing the hardworking team at The Brick Lofts at Historic West Tech
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As Monarch continues to grow, so must 
our team of amazing individuals who 
manage our assets. We are pleased 

to announce Michael Breiner as our newest 
promotion from Analyst to Asset Manager.  
Please read on to learn a little bit more about 
this new face on the Asset Management team.

Mike joined Monarch just over two years 
ago in December, 2012 after receiving his 
Master’s degree in Real Estate Finance. Mike 
wanted to learn operations from the ground-
up, so he worked for two years as an on-site 
property manager before taking the job with 
Monarch. Before working in the industry, he 
worked as a small business owner with his 
dad, developing that entrepreneurial spirit 
that thrives at a company like Monarch. Ad-
ditionally, Mike was an active Army officer 
for seven years so if you get the opportuni-
ty, make sure to thank him for his service!

Mike is originally from sunny SoCal, but 
moved to Colorado Springs as a child and has 
lived there most of his life. He is lucky to have a 
large family in Colorado Springs and a beautiful 
14 year-old daughter.  When he’s not crunch-
ing the numbers for Monarch, Mike enjoys 
hanging out with his daughter, skiing, reading, 
and helping his brother and father run the 
family business. Mike will primarily be looking 
to develop deals in the tertiary markets within 
the mountain states surrounding Colorado.

Meet Your Team

WE  
WANT TO 

HEAR FROM 
YOU!

Do you have a compelling story about why you love our 
company? Are there team member you want to know 

more about for our next issue? Let us know!

Marketing@MonarchInvestment.com

Did you know that your floor plans are featured on your 
property Facebook page? Our friends at Rent Café have 
partnered with Mark Zuckerberg’s team to install a custom 

menu feature on our property pages. Now, without leaving your Face-
book page, a prospective resident can view floor plans and real-time 
availability. How cool is that? To view this feature, simply navigate 
to the “Floor Plans” section on your property’s Facebook menu.

Would you like to get more involved in your property’s Face-
book page? We’d love for you to post the super hip happen-

ings going on in your community! Reach out to marketing 
and we can help set you up with admin rights to your page.

Strategy Showcase: Floor Plans on Facebook!
Learning more about how social media can be an 
effective tool for resident retention and fun!

Meet Monarch’s Newest Asset Manager: Mike Breiner

Three Important Questions
Q: Do you believe in Big Foot?
Mike: I think we find new species every 
day, and I have seen some guys at the 
fair that could be hairy enough to be Big 
Foot’s cousin, so it’s definitely possible.

Q: If you could sing one song on 
American Idol, what would it be?
Mike: No one wants to hear me sing … 
so unless they are trying to tape something 
horrible to use as torture, I will skip this.”

Q: Where would you go in a time machine?
Mike:  I would like to say it would be 
cool to visit America in the revolution-
ary days and meet Founding Fathers … 
but then I remember they did not have 
air conditioning, so I might not go.
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Monarch recognizes that good employees know 
others with a strong work ethic and the desire to 

be part of a winning team. Through our employees, we believe we can at-
tract great potential candidates for our organization. In order to encour-
age this, Monarch is implementing an Employment Referral Program.

Eligible employees will receive a referral bonus if a candi-
date they refer for employment is hired into a regular, full-
time or regular, part-time position by Monarch (note that 
this program does not apply to candidates for courtesy posi-
tions and seasonal positions). Program guidelines are as follows:

The Monarch Employee Referral Program

1. When the Applicant applies for the position they 
must indicate how they learned of the opening with 
the name of the employee who referred them. The 
referral may not be added at a later date. The em-
ployee referring the candidate should also notify the 
hiring manager that they are referring a candidate.

2. The program will pay $750 for Maintenance 
Tech positions and $500 for all other maintenance 
positions and non-maintenance positions (except as 
noted above).

3. The referring employee will receive 1/3 of the bo-
nus in the first pay period thirty days following the 
referred employee’s start date. They will receive the 
remaining 2/3’s of the bonus after the candidate has 
worked for Monarch for 60 days.

4. A referral of a former Monarch employee is not 
eligible for a referral bonus.

5. All referral bonuses will be subject to all applica-
ble taxes.

6. In order to receive the referral bonus, the employ-
ee who originally made the referral must be actively 
employed by Monarch at the time the referral bo-
nus is due to be paid.

7. Due to the nature of their positions, officers, man-
agers, and supervisors are not eligible to participate 
in the employee referral program if the individual 
will be working for their property or reporting to 
them directly or indirectly.

8. Employees may not place advertisements or a 
position posting in any public media (such as the In-
ternet, a newspaper, etc.) in order to gather poten-
tial referral candidates.

9. Referral bonuses will only be awarded if the 
referred applicant is hired as a regular, full-time or 
regular, part-time employee.

10. This program may be discontinued at any time 
at the discretion of management, however, referrals 
in process at that time will still qualify.

Program Guidelines

This month’s tip is from Marketing’s 
own Karlye Pokorney. Karlye said, “I think 
a good reminder when planning a resident 
event is to contact your vendors to see if 
they can donate food, drinks, or gift cer-
tificates. The local cable and Internet pro-
viders are especially eager to pitch in. This 
is a huge money saver for your property.”

This is an amazing idea and easy to overlook. 
Do you host resident events at your commu-
nity? You should be! Providing an outlet for 

residents to get to know their neighbors is 
a huge retention opportunity for you. At a 
loss as to what to plan? Try searching “resi-
dent events” on Pinterest. Some cool ideas: 
hot chocolate bar, carnival, pirate party, 
brunch, and salsa tasting. What vendor could 
say no to sponsorship on one of those cool 
events? If you need help with how to ask 
for sponsorship, just reach out to your mar-
keting department. We are happy to help.

Save The Moolah! 
This is a new section that will feature money-saving tips you 
can use to save your property money

Have a great idea on how you 
can save your property money? 

We’d love to hear it!


